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How to Enable Java Console

1. Enable Web Browser to display Java Console for
Troubleshooting

To help diagnose Java implementation issues ielpflil to gather information from the Java
Console and email it to our support team.

Here are the steps to enable your java console.

Py
On your keyboard, hold the ke!‘ and press the 'R' key. This will open a “Run” windo
similar to the one shown below

= Run lth
= Type the name of a program, folder, docurment, or Internet
rescurce, and Windows will open it for you.
Open: -
Ok Cancel ] ’ Browse...

In this dialog, enter “javacpl” in the field labeléOpen”, and click “OK”.

After you clicked OK, a popup window like the oneldw will be displayed. Click the
“Advanced” tab
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After clicking the Advanced tab, the following ogtis will be presented. Expand the Java
Console option by clicking the + sign then sele&itéw console” and click “OK” to complete

= == =

| General I Ipdate I Jawva I Securitv| Advanced |

Settings
---Dehugging
[]--Java console
: n Show consale

() Hide console

. “o(7) Donok start console
---Derault Java For browsers
[+ Java Plug-in

---Shu:urtcut Creation

---JNLF‘ File/MIME Association
---JRE Auto-Download
---Security

[i-Miscellaneous

Ik ] [ Cancel apphy

The options you have just configured allows you to see the Java Console pop up whenever
you start the ASY CUDA World Client, as seen below:
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defaultLocale = en_I5 -

[11-07-26 10:33
[11-07-26 10033
[11-07-26 10133
[11-07-26 10133
[11-07-26 10:33
[11-07-26 10133
[11-07-26 10:33
[11-07-26 10:33
[11-07-26 10:33
[11-07-26 10:33
[11-07-26 10033
[11-07-26 10133
[11-07-26 10133
[11-07-26 10:33

[11-07-26 10:33
[11-07-26 10:33
[11-07-26 10:33
[11-07-26 10033
[11-07-26 10133

4

103] === DeskbopMain.init

103] Loading, please wait. ..

103] --= Setting look and Feel; System

:068] --= Connecting. ..

:06] hostMame = "ffasvcuda, cuskoms,goy,.qd: 2006,
106] === DeskkopMain, connection

:08] hostMame = "ffasvcuda, cuskoms,.gow,.gd: 2006,
{08] == Establishing connection...

:11] Cache: Setting the user id: null and server id 201 1072020543397
111] =-= Establishing connection...

111] =-= Loading client properties. ..

111] =-< Loading client properties. ..

112] « << DeskkopMain, connection

112] -- = Loading Help. ..

{11-07-26 10:33:12} Error: Mo userID specified!

:112] == Updating language resource definitian, .

:12] =-< Updating language resource definition. ..

112] Cache: Saving the Following file; C:\Userstadmin,. 30Class”achel2
112] --= Checking identity. ..

112] === DesktopMain.login

m

e 3

| Clear | Close |

=2l

It is advised that you keep the console screenmizeid whilst you are logged into ASYCUDA.
This screen will contain important information tlean assist our technical support team when
troubleshooting problems that you may be experienpwith the functionality of ASYCUDA or
your JAVA environment. Please include all of thformation found in the Java Console when
requesting support from ASYCUDA team. To do thigkc*Copy” then Paste the content in the
body of your email or you may choose to save i agparate document that you can send as an

attachment

with your email.

United Nations Conference on Trade and Development

Page 5 of 6



